Technical Consultancy

What is Technical Consultancy?

Technical consultancy is when a person requests advice or opinions from an expert in their field. The
BWF offers a technical consultancy service on timber and joinery products, available to both members
and non-members.

Why Request Technical Consultancy?

Asking for technical advice will ensure that you have the correct understanding of a specific issue
involving timber or joinery products. Having an improved understanding of the products you are making
will ensure you make the best possible joinery products. An example of this might be checking if a
certain species of timber is appropriate for a joinery product. If you use the wrong species it could result
in an unsatisfied customer and potentially the costs of repair or replacement, so technical advice can
save you money. Technical advice would usually be offered by phone.

Technical opinions are usually sought if something has gone wrong. In this situation a technical
consultant will be able to inspect the product, sometimes by photograph but usually by onsite inspection
and offer an educated opinion on why the problem has occurred. In this case, following the inspection,
a letter or formal report could be completed to assist you in discussions or negotiations with the other
party. This could help solve the problem, maintaining the relationship with the other party by resolving
any financial dispute between you.

What is involved?

Technical Advice Line

This is always the best place to start. By having the opportunity to discuss the issue with a technical
expert, you will usually be able to get the advice you need. The BWF offers a technical advice service
between the hours of 8:30 and 5:30 Monday to Friday by calling 0870 458 6945.

Technical Inspection

This is usually the last resort, if you have not been able to resolve the issue through the Technical
advice line. An inspection can be done in 2 ways, by seeing photographs or through an onsite
inspection. Providing clear photographic evidence can be the cheapest solution as it saves travel time
and costs. However, photographs do not always clearly indicate why the problem as occurred in which
case an on-site inspection will be the best option.

Following a technical inspection, an informal summary of the findings can be provided in the form of a
letter or if required a more formal report can be provided.



How can the BWF help?

The BWF has three technical consultants with extensive experience in varying elements of the joinery
and construction industry.

Chris Addison

After completing a BSc in Civil Engineering, Chris worked as a consulting engineer for 16 years at a
leading engineering firm before starting his own business. He then ran this business for 20 years
offering design, construction and installation of carpentry and joinery projects for public and private
clients. He then joined the BWF in 2004, where he has been responsible for the Technical Advice
Service as well as undertaking site inspections where required.

John Hedgecock

John has been working for the BWF for the last 15 years, representing the Federation in numerous
technical and standards committees. John has also been asked to represent the United Kingdom on a
number of European standards committees. John started his career as an apprentice carpenter,
working for a family owned house builder who specialised in new build, alterations and additions. He
then worked for the Timber Research and Development Association as a Structural Timber Engineer,
before starting his own business as a building consultant. John is widely accepted as the leading
provider of joinery and woodworking related technical consultancy in the UK.

Stuart Young

Stuart originally qualified and worked as an accountant, before spending 27 years in the timber window
industry, 21 of which were in manufacturing and sales, mainly within the John Carr organisation, as a
Director in their timber window and door operation. From 1994 to 2001, he was Managing Director of
Allan Brothers Limited, a John Carr Division, and Europe’s largest high performance timber window
manufacturer. He retired from Allan Brothers in 2001, and has since worked as an independent
consultant in the timber industry.

Costs
BWF Member Non-Member
Technical Advice
By fax, phone and letter Free £110 per hour
Site Inspections
Site visit & formal written report £745 £895
Expert Witness
Attending hearing £480 per day £720 per day
Preparation for hearing £70 per hour £110 per hour
Notes.
1. A deposit equal to 50% of the minimum site inspection rate must be paid before the work commences.
2. All of the above charges are subject to VAT at the current rate.
3. Expenses incurred including travel, accommodation and subsistence are charged on top of the above

rates at cost.
Mileage is charged at 40p per mile.

Where the appointment is a result of a joint instruction, both companies must pay the minimum standard
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Application for Technical Consultancy

Contact Details

COMIPANY NBIMIE L. e e e e e e e e e e e e et et e e e
0 [ 1=
............................................................ POSt COde ...
R 07011 7- ol ARRR R POSItION ...,
2" CONLACE ... e e e e e POSIION ...oevveiee et
Telephone ... FaX oo
€-Mall ..o WEDSITE ...veie i

Factory Address (if different) ...

Others involved
Please provide details of any other companies involved:

COMPANY .. CoNntact PErsoON .......o.vviviiiiii e

COMPANY .. CoNntact PErsoON .......o.oviviiiii e

Type of Technical Consul tancy Required
Technical Advice
Inspection by photographs
Site inspection
If a site inspection is required, please complete the details below.

Address of site

Contact at Site .......cooevviiiiie i, Site phone number .................oo,

Any other details of the site that we should be aware of ...,

We hereby apply to the BWF for the Technical Cotasdy indicated above. We understand that the
service will not commence until a deposit equa®6 of the minimum site inspection rate is paid.
Signed ... Date o

Please return application to the BWF by post — 66oh St, London, SW1P 3QL
or by fax - 0870 458 6949




