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What is the Technical Consultancy?

Technical consultancy is when a person requests advice or opinions from an expert in their field. The BWF offers a technical consultancy service on timber and joinery products, available to both members and non-members.


Why Request our Technical Consultancy?

Asking for technical advice will ensure that you have the correct understanding of a specific issue involving timber or joinery products. Having an improved understanding of the products you are making will ensure you make the best possible joinery products. An example of this might be checking if a certain species of timber is appropriate for a joinery product. If you use the wrong species it could result in an unsatisfied customer and potentially the costs of repair or replacement, so technical advice can save you money. Technical advice would usually be offered by phone.

Technical opinions are usually sought if something has gone wrong. In this situation an independent expert will be able to inspect the product, sometimes by photograph but usually by onsite inspection and offer an educated opinion on why the problem has occurred. In this case, following the inspection, a letter or formal report could be completed to assist you in discussions or negotiations with the other party. This could help solve the problem, maintaining the relationship with the other party by resolving any financial dispute between you.


What is involved?

Technical Advice Line 

This is always the best place to start. By having the opportunity to discuss the issue with a technical expert, you will usually be able to get the advice you need. The BWF offers a technical advice service between the hours of 8:30 and 5:30 Monday to Friday by calling 0844 209 2615.

Technical/Site Inspection

If you have not been able to resolve the issue through the Technical advice line, then it may be time to commission an expert inspection. An inspection can be done in 2 ways, by seeing photographs or through an onsite inspection. Providing clear photographic evidence can be the cheapest solution as it saves travel time and costs. However, photographs do not always clearly indicate why the problem as occurred in which case an on-site inspection will be the best option. 

Following an inspection from one of our independent experts, an informal summary of the findings can be provided in the form of a letter or if required a more formal report can be provided.


How can the BWF help?

The BWF currently has three technical experts with extensive experience in varying elements of the joinery and construction industry.

Stuart Young

Stuart originally qualified and worked as an accountant, before spending 27 years in the timber window industry, 21 of which were in manufacturing and sales, mainly within the John Carr organisation, as a Director in their timber window and door operation.  From 1994 to 2001, he was Managing Director of Allan Brothers Limited, a John Carr Division, and Europe’s largest high performance timber window manufacturer.  He retired from Allan Brothers in 2001, and has since worked as an independent consultant in the timber industry. 

Martin Hall

Martin has 40 years experience in technical, senior management & consultancy situations within the Construction Joinery & Woodworking Industries. This includes a period working with a well known Surveying consultancy practice as well as 20 years as a Director of a General Building & Joinery business. He has been operating as a Consultant since 1995, providing advice to numerous Joinery businesses together with preparation of reports and opinions to assist with resolution of disputes.
An Incorporated Member of The Chartered Institute of Building, Martin also holds a City & Guilds Silver Medal and is a winner of the former Institute of Quantity Surveyors Prize for Q.S. & Estimating.
Chris Addison

After completing a BSc in Civil Engineering, Chris worked as a consulting engineer for 16 years at a leading engineering firm before starting his own business. He then ran this business for 20 years offering design, construction and installation of carpentry and joinery projects for public and private clients. Since joining in 2004, Chris has been responsible for the BWF’s Technical Advice Service.


Costs







BWF Member

Non-Member

Technical Advice








By fax, phone and letter 

Free


£110 per hour

Site Inspections

Site visit & formal written report
£745


£895

Expert Witness

Attending hearing


£480 per day

£720 per day

Preparation for hearing

£70 per hour

£110 per hour

Notes
1. The full applicable site inspection rate must be paid before we can authorise the work to commence.
2. All of the above charges are subject to VAT at the current rate.

3. Expenses incurred including travel, accommodation and subsistence are charged on top of the above rates at cost.

4. Mileage is charged at 40p per mile.
Application for Technical Consultancy


Terms & Conditions

1. The attached prices are valid until 20/12/2010. We reserve the right to alter them if the service is commissioned after that date.
2. Prices quoted are based on all work being undertaken at the same time.
3. Prices are quoted on the assumption that the quoted company will provide any necessary information and does any required background work as instructed by the British Woodworking Federation (BWF) or its consultants within a reasonable time. Failure to do this could result in additional consultants’ time and subsequent costs.

Terms of Reference

4. The quoted services will be managed by the BWF and conducted by the companies or individuals contracted to the BWF. 
5. All work will be undertaken as defined and agreed jointly by the quoted company and the BWF.

Invoices

6. Prices shown are in Pounds Sterling. 
7. Prices Shown are exclusive of VAT. VAT will be charged at the UK rate unless the client is also registered for VAT in his/her home country, when EU rules will apply.
8. All services will be invoiced by the BWF and must be paid for in advance of the service commencing.

Contractual Agreement

In accepting the quote, the manufacturing company agrees that:
9. Should it at any stage of the process decide to postpone, suspend or terminate the application, it will be invoiced to cover any work carried out to date which had not been previously invoiced, expenses incurred and cancellation costs of any booked services.
10. Any work undertaken on its behalf will be treated confidentially, except where information is available in the public domain. It authorises the BWF and its service managers to release any information necessary to the service providers to achieve the services quoted.
11. The work undertaken includes, but is limited to, the items specified in the scope of work attached to this quote.
12. The BWF, its service managers and service providers cannot be held responsible for the results of the services undertaken and cannot guarantee any specific results.
13. The BWF and its service providers will use its best endeavours to comply with any time or date specified for the completion of the project; any time or date specified is estimated and not guaranteed. Any delays in completion of the project shall not entitle the client to rescind the contract.
14. Neither the BWF or its service providers shall be liable for damage or loss of whatever nature arising from the work done by them whether due to negligence or any other cause whatsoever, neither shall it or any of its servants or agents be liable for damage or loss of whatever nature in respect of indemnity claims by other parties arising from any delay, defect or error in any work undertaken by it, its servants or agents save to the extent that any attempted exclusion of liability would be contrary to the law of the United Kingdom. 
15. The law that applies to these terms and conditions is the law of England and Wales.

Technical Consultancy








1st Contact	…………………………………………………Position………………………….





2nd Contact	…………………………………………………Position………………………….





Company Name (if applicable)…………..………………..……..…………..……..……………





Address…………..…………..…………..…………..……..…………..……..…………………





………………………………………………………………………..Postcode…………..……..





Telephone…………………..	Fax……………………..E-mail………………………………….





Factory Address (if different) ……..…………..…………..……..…………..……..…………..





Others Involved





Company…………………………………Contact Person……..…………..





Company…………………………………Contact Person……..…………..








Type of Technical Consultancy required





Technical Advice





Inspection by photographs





Site inspection





If a site inspection is required, please complete the details below





Address……………………………………………………………………………………………


Postcode……………………………………………………………………………………………


Contact at Site………………………Site Phone number……………………………………….





Please provide a description of the circumstances for which the technical consultancy is sought, including any other details we should be aware of : ……………………………………………………………………………………………………………………………………………………..………………………………………..…………………………………..………………………………………………..…………………………………………………





We hereby apply to the BWF for the Technical Consultancy indicated above. We understand that the service will not commence until the applicable site inspection rate is paid. 





Signed ……………………………………………. Date ……………………………………………… 





Name …………………………………………….. Position …………………………………………..





Please return application to the BWF by post – 22-25 Royal London House, Finsbury Square, London EC2A 1DX or by fax  - 0844 209 2611





























