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Why undertake U-value assessments? 

Understanding the U-values of your windows is important to you and your customer knowing how energy efficient your windows are. With the recent hike in the cost of gas and electricity, consumers are demanding more energy efficient products. It is becoming increasingly necessary for architects and specifiers to know the U-value of windows, so that they can calculate the SAP ratings of the walls into which the windows are to be fitted.  If you cannot provide U-values, then architects and specifiers may opt to use the windows of a competitor who does have the information to hand.


What will I get from BWF?

Through our experience within the window industry, and in carrying out thermal simulations, the BWF, and its service providers, have built up an understanding of the combination of glass and framing configurations that are likely to give the most favourable U-values.  We are able to carry out an initial assessment, and advise you on the likely outcome, should you decide to submit a window for U-value calculation, before you go to the expense of doing so.  

Once you are satisfied with the results of the initial assessment, we will arrange for the BFRC accredited simulator, who is attached to the BWF, to calculate, by thermal simulation, the U-values of the windows submitted.  The sizes and configuration of the windows submitted for the calculation will be agreed beforehand, and the report issued will reflect these sizes. All simulations are carried out in accordance with EN ISO 1077-1:2006 and EN ISO 10077-2:2003.  The reports that are issued are in accordance with that standard, and can be used as formal support when you supply U-value information to potential customers.

If you require, the simulator can then go on to calculate the U-values over a range of sizes for the agreed configurations, following which a matrix can be issued reflecting the results for each size.


What is involved?
Once we have received an application from you, we will arrange for one of our consultants to contact you to ensure your company can fulfil all of the information requirements. He will finalise how many changes you wish to include in the simulation, such as glass options and timber types. Once our simulator has all the required information, he will undertake the simulation and advise you of the results. BWF will then issue you with certificated proof of the U-values of the windows and glass options you submitted.




What we require.
For U-value calculations / matrix of U-values specific to your range.

1. First supply the window design to BWF by supplying us with your window details shown below. 
(You may also choose to register the design with us if you wish to provide U-values to clients in the future. This is particularly useful if you change the timber or glass options)
2. Having supplied the information and all the glass options you wish to consider, we will calculate the U-values for that window type over a range of sizes and glass options.

3. You will be supplied with a U-value matrix relating to those sizes.

4. If you require specific U-values for bespoke sized windows using the same window design, we will also provide you with the calculated U-value for that window.
Your company must supply the following to our simulator:

1 Separate CAD .dxf drawings for each unique window section with weatherseals in place, drawn in their compressed state.

2 The .dxf drawings to be single layered, showing the interior on the right hand side, and dimensioned.

3 The drawings to exclude all hardware, vents and drain holes, and any component that is not continuous along the whole section (e.g. clips, glazing packers etc)

4 A full schedule of all materials included on the drawings, including wood, aluminium, weatherseal and glazing tapes or compounds (including weatherseals which have multiple materials).
5 Full description of double glazed unit, including glass pane substrate (a Pilkington or Saint-Gobain pane ID for example would suffice) primary and secondary sealant, gas fill, and spacer bar identification.

6 Contact details of someone with whom we could liaise on a technical level.
If you don’t have all of these requirements, the BWF can help you achieve them.

Costs

This service is available to BWF Members only. All prices are subject to VAT.

One window (including 1 standard and 1 enhanced glass option)
£ 895

Two windows








£ 1545

Further windows at 







£ 655 each
Additional Glass options






£ 30 per change

Change of timber species






£ 30 per change

Certificate for specific size






£ 30 per change

Supply of matrix of window sizes and U-values 



£ 200

Additional consultancy assistance if requested



£ 445 per day
The BWF also offers a service to help you achieve BFRC Window Energy Ratings. For costs and information on achieving WER, please refer to separate Total Support Services Sheet.





U-Value Simulations





Contact Details


Company Name ……………………………………………………………………………………………….


Address ………………………………………………………………………………………………………..


…………………………………………………………………… Post Code ……………..…………………


1ST Contact ……………………………………………………..…Position ….………………………………


2nd Contact ………………………………………………………  Position …………………………………. 


Telephone ……………………………. …………………………. Fax ………………………………………


e-mail ……………………………………………………………. Website ………………………………….


Factory Address (if different) …………………………………………………………………………………


………………………………………………………………………………………………………...





Windows to be tested





Window types�Casement	⁭	Vertical Slider	⁭		Tilt and turn	⁭	Reversible   ⁭ 





Glass options to be considered


Standard units air filled	⁭	Standard units argon filled	⁭


Standard units air filled warm edge spacer ⁭  Standard units argon filled warm edge spacer  ⁭ 





Special glass option –  please state       _____________________________________________	





Timber Species





Softwood  ⁭	Please state other species____________________________________





The BWF must receive full payment of costs before we can authorise our experts to commence work.





I hereby apply to the BWF for the U-Values of the above mentioned window(s). I agree to the terms and conditions attached .





Name …………………………………………………… Position …………………………………………





Signature ……………………………………………….. Date ………………..……………………………





Please return this application form to: Matt Mahony, Total Support Services Scheme Manager by 		Fax : 0844 209 2611


Post: 22-25 Royal London House, Finsbury Square,


London, EC2A 1DX





Terms & Conditions





The attached prices are valid until 30/6/2010. We reserve the right to alter them if the service is commissioned after that date.


Prices are quoted on the assumption that the quoted company will provide the necessary information and do the background work as instructed by the British Woodworking Federation (BWF) or its consultants within a reasonable time. Failure to do this could result in additional consultants’ time and subsequent costs.





Terms of Reference





The quoted services will be managed by the BWF and conducted by companies contracted to the BWF. 


All work will be undertaken as defined and agreed jointly by the quoted company and the BWF.





Invoices





Prices shown are in Pounds Sterling. 


Prices Shown are exclusive of VAT. VAT will be charged at the UK rate unless the client is also registered for VAT in his/her home country, when EU rules will apply.


All services will be invoiced by the BWF and must be paid for in advance of the service commencing.





Contractual Agreement





In accepting the quote, the manufacturing company agrees that:


Should it at any stage of the process decide to postpone, suspend or terminate the application, it will be invoiced to cover any work carried out to date which had not been previously invoiced, expenses incurred and cancellation costs of any booked services.


Any work undertaken on its behalf will be treated confidentially, except where information is available in the public domain. It authorise the BWF and its service managers to release any information necessary to the service providers to achieve the services quoted.


The work undertaken includes, but is limited to, the items specified in the scope of work attached to this quote.


The BWF, its service managers and service providers cannot be held responsible for the results of the services undertaken and cannot guarantee any specific results.


The BWF and its service providers will use its best endeavours to comply with any time or date specified for the completion of the project; any time or date specified is estimated and not guaranteed. Any delays in completion of the project shall not entitle the client to rescind the contract.


The Client agrees to give full assistance to the BWF and is service providers in terms of the provision of information and of accessibility to staff and premises, and when the service providers are working at the Client's premises will provide reasonable office accommodation, telephone and minor secretarial services without charge.


Neither the BWF or its service providers shall be liable for damage or loss of whatever nature arising from the work done by them whether due to negligence or any other cause whatsoever, neither shall it or any of its servants or agents be liable for damage or loss of whatever nature in respect of indemnity claims by other parties arising from any delay, defect or error in any work undertaken by it, its servants or agents save to the extent that any attempted exclusion of liability would be contrary to the law of the United Kingdom.


The law that applies to these terms and conditions is the law of England and Wales.











