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The TWA Scheme now also accredits entrance doorsets, which have to comply with the same
rigorous technical criteria and auditing, set by the BWF and developed in conjunction with BSI.

The main aims for the entrance doorset section are:

To define a standard for entrance doorsets which « To offer a guarantee of the quality of production,
would ensure that they perform the task expected supply, installation and use of TWA Scheme
of them entrance doorsets

Promote the benefits of factory assembled doorsets

wood. for good. financially supports the TWA Scheme and is actively involved in its marketing:

211 High Road, East Finchley London N2 8AN

e. contact@woodforgood.com t. 0800 279 0016
www.woodforgood.com f. 020 8883 670

wood. for good.




Nowadays wood products are more popular than ever. Wood is the most sustainable material. It is naturally
renewable, carbon neutral, and can be recycled or used as a biomass fuel at the end of a product’s life. Wood
windows help reduce a building's carbon footprint because of their low embodied energy and because of
wood's thermal efficiency.

TWA Scheme wood windows and entrance doors*have lower environmental impacts than other materials,
and are rated A+ in the BRE Green Guide 2008 for domestic and commercial applications.* Like other wood-
based products, they help achieve credits for Code for Sustainable Homes and BREEAM ratings.

*Rating is for the majority of TWAS Windows, which use water-based paints and stains. Those using
solvent-based paints and stains are A rated in the BRE Green Guide 2008.

Peace of mind. Guaranteed

Specifiers and homeowners increasingly appreciate the combination of quality, looks and sustainability that
only wood can offer. And when it comes to windows and doors, performance, maintenance and durability are
issues where independent auditing and assurance are key. That's why we created the TWA Scheme, the most
rigorous independently audited quality wood window scheme in the UK

About the TWA Scheme
The BWF developed the TWA (Timber Window Accreditation) Scheme to:

» Ensure timber windows and entrance doorsets provide excellent quality, performance and durability
» Provide rigorous and comprehensive third party testing of windows and doorsets

» Promote the advantages of fully factory-finished and double-glazed timber windows and
factory-assembled doorsets

» Encourage good site practices when installing timber windows and doorsets.

The most environmentally-friendly

TWA Scheme windows have an overall rating of A+ for commercial and domestic applications in the BRE
Green Guide 2008.* More importantly, they score an A where other window materials score a D on climate
change impact, the most significantly weighted assessment category.

Stringent criteria
TWA Scheme windows are manufactured to meet set criteria to raise the performance of window and door
products, including a higher timber specification and a minimum factory finished coating.

BSI kitemarking

TWA Scheme members offer fully factory finished windows that are Kitemarked through our partner BSI
Product Services. This involves independent auditing, rigorous regular factory assessments and annual
product testing.

High performance

TWA Scheme Kitemarked windows are independently tested to ensure they exceed BS644, and meet or
exceed BS 6375 Parts 1 and 2 .They also meet or exceed NHBC guidelines and basic level BSI Kitemark
requirements.

Energy efficiency

Energy efficiency is a key issue when specifying windows, and is measured by calculated U-values for each
window or on a graded scale denoted by Window Energy Ratings (WERs) approved by the British
Fenestration Ratings Council (BFRC).

TWA Scheme fully factory finished windows come double- or triple-glazed for high energy-efficiency with U-
values or WERs to meet or exceed current building regulations. Ask Scheme members for their energy-rating
details or simulated U-values

Responsible purchasing - certified timber

TWA Scheme windows are made from independently certified timber from sustainable and legal forests as
required by CPET, the Government's Central Point of Expertise on Timber and, with chain-of-custody
certification, help achieve CSH and BREEAM ‘responsible purchasing’ credits.

35 year minimum service life

Timber is durable and simple to repair. With a well-managed maintenance regime, and any appropriate
repairs, timber windows are able to last for the lifetime of a building. The BRE's Green Guide to Specification
indicates a minimum service life of 35 years for TWA Scheme softwood windows.

Service life warranties
BSI Kitemarked TWA Scheme windows come with unbeatable warranties:

» 30 years on the preservation treatment of the timber
* 10 years on glazing, ironmongery and seals

» 8 years on the paint finish

« 5 years on the stain finish

Re-coating normally requires just a simple rubdown and application of a single coat of paint or stain.

Wide range of window styles

Wood is naturally the best material for good quality windows. Nothing else looks or feels right. TWA Scheme
members make a huge range of fenestration styles, from contemporary 'tilt and turn', to the traditional
vertical sliding sash.

Optional extras
TWA Scheme windows offer much more., You'll find enhanced security to Secured by Design requirements,
acoustic windows, and fire resistant windows are all part of the range offered by Scheme members.

Research and development: BWF-BRE Showcase Project

Over recent years, there have been significant advances in the service life performance and durability of
wood windows. TWA Scheme members have actively participated with BRE in monitoring the weathering of
Scheme windows in order to advance the performance of wood windows beyond the levels of their
competitors.

The Wood Window Alliance

In 2007 the BWF TWA Scheme members, along with wood for good, were the catalyst for the formation of the
Wood Window Alliance, made up of some of the leading lights of the UK timber window industry.

These companies, who are dedicated to quality assurance, have come together to create a powerful
marketing campaign for quality wood windows in the UK and jointly raise standards in the timber window
industry. All members of the TWA Scheme are also members of the Wood Window Alliance.

Visit www.woodwindowalliance.com for more information.

Look for the TWA Scheme labels

Each label on TWA Scheme windows shows the manufacturer’s logo, name and telephone number, a unique
product reference number for traceability, and an assurance that the window is made from certified,
sustainable and legal timber.

Fully factory-finished and glazed windows display the BSI Kitemark logo to show compliance with the BSI
Kitemark scheme and all relevant service life warranties.

Any unglazed windows purchased under the Scheme do not show the BSI Kitemark logo, but some service
life warranties may still apply.

Wood Window Alliance members may also carry a separate label.
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Entrance Doorsets

The TWA Scheme also extends its accreditation scheme to entrance doorsets, which have to comply with the
same rigorous technical criteria and auditing, set by the window element of the scheme anddeveloped in
conjunction with BSI.

The main aims for the entrance doorset scheme are:

» To define a quality performance standard for entrance doorsets ensuring that they perform the tasks
expected of them

» To promote the benefits of factory assembled doorsets

» To offer a guarantee of the quality of production, supply, installation and use.
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[YHl AMBASS-A-DOOR WINDOWS & DOORS LTD o
Q Q
E’ 18 Bidwell Road, Rackheath Ind. Est. E"
a Norwich, Norfolk NR13 6PT v v v v v v v v a
G e. sales@ambassadoor.co.uk t. 01603 720 332 a
www.ambassadoor.co.uk f. 01603 721 245
BENLOWE GROUP LTD WINDOW DIVISION
Park Road, Ratby
Leicestershire LE6 OJL v v v v v v v v v v v
e. info@benlowe.co.uk t. 0116 239 5353
www.benlowe.co.uk 7.0116 238 7295
BOYLAND JOINERY LTD
Stony Lane, Christchurch
Dorset BH23 1EZ v v v v v v v v v v v
e. enquiries@boylandjoinery.co.uk t. 01202 499 499
www.boylandjoinery.co.uk £.01202 499 037
CLEARWOOD UK
Stanley Way, Cardrew Business Park
Redruth, Cornwall TR15 1SS v v 4 v v v v v
e. enquiries@clearwooduk.com t. 0845 345 2491
www.clearwooduk.com f. 0845 345 2492
CLIFTON JOINERY LTD
The Old Dairy, 18-20 Smyth Road @
Bristol BS3 2BX v v v v v v v v v v
e. info@cliftonjoinery.com t.0117 953 1818
www.cliftonjoinery.com £.0117 953 1616
FALLOWFIELD PROJECTS LTD
Middle of the Mill, Staveley Mill Yard, $
Staveley Cumbria LA8 9LR v v v v v v v v
e. info@fallowfield.co.uk t.01539 822 700
www.fallowfield.co.uk 7.01539 822 701
GEORGE BARNSDALE & SONS LTD a
m—
High Street, Donington, Spalding _}'r: @
Lincolnshire PE11 4TA v oV v v v v v v/ v
e. comment@georgebarnsdale.co.uk t. 01775 823 000
www.georgebarnsdale.com £.01775 823 010

All TWA Scheme Manufacturers supply nationally
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HOWARTH WINDOWS & DOORS LTD
The Dock, New Holland
North Lincolnshire DN19 7RT v v v
e. windows&doors@howarth-timber.co.uk  t. 01469 530 577
www.howarth-timber.co.uk f. 01469 531 557
JELD-WEN UK LTD —~uf @ By
Melton windows, Snow Hill, - W
Melton Mowbray, Leicestershire, LE13 1PD v v v
e. marketing@jeld-wen.co.uk t. 01664 484 500
www.jeld-wen.co.uk f. 01664 484 501
MUMFORD AND WOOD LTD .
-
Tower Business Park, Kelvedon Road, f:;h @
Tiptree, Essex CO5 0LX - v v v v
e. sales@mumfordwood.com t. 01621 818 155
www.mumfordwood.com f. 01621 818 175
PREMDOR
Gemini House, Hargreaves Road
Groundwell Ind. Est., Swindon, Wiltshire SN25 5AJ v
e. ukmarketing@premdor.com t. 0870 990 7998
www.premdor.co.uk f. 01787 461 809
WHITAKER & CO (DENHOLME) LTD e
Denholme Gate, Bradford @ :
West Yorkshire BD13 4EW . v v
e. info@whitakerandco.co.uk t. 01274 833 611
www.whitakerandco.co.uk f. 01274 833 782
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Doorset Manufacturers
AMBASS-A-DOOR WINDOWS & DOORS LTD
18 Bidwell Road, Rackheath Ind. Est.
Norwich, Norfolk NR13 6PT v v
e. sales@ambassadoor.co.uk t. 01603 720 332
www.ambassadoor.co.uk f. 01603 721 245
BENLOWE GROUP LTD DOOR DIVISION
Park Road, Ratby
Leicestershire LE6 0JL v v
e. info@benlowe.co.uk t. 01162 239 5353
www.benlowe.co.uk f. 01162 238 7295
BOYLAND JOINERY LTD @
Stony Lane, Christchurch Dorset BH23 IEZ v v
e. enquiries@boylandjoinery.co.uk t. 01202 499 499
www.boylandjoinery.co.uk f. 01202 499 037
CLEARWOOD JOINERY LTD
Stanley Way, Cardrew Business Park %
Redruth, Cornwall TR15 1SS -

v v
e. enquiries@clearwoodjoinery.co.uk t. 01209 310 810
www.clearwoodjoinery.co.uk f.01209 310 814
CLIFTON JOINERY
The Old Dairy, 18-20, Smythe Road
Bristol BS3 2BX v v
e. info@cliftonjoinery.com t. 0117 953 1818
www.cliftonjoinery.com f.0117 953 1616
GEORGE BARNSDALE & SONS LTD
High Street, Donington, Spalding % @ @
Lincolnshire PE11 4TA - v v
e. comment@georgebarnsdale.co.uk t. 01775 823 000
www.georgebarnsdale.com f. 01775 823 010
HOWARTH WINDOWS & DOORS LTD
The Dock, New Holland
North Lincolnshire DN19 7RT v v v
e. windows&doors@howarth-timber.co.uk t. 01469 530 577
www.howarth-timber.co.uk f. 01469 531 559
JELD-WEN UK LTD
Melton windows, Snow Hill, ﬁ @
Melton Mowbray, Leicestershire, LE13 1PD 4 v
e. marketing@jeld-wen.co.uk t. 01664 484 500
www.jeld-wen.co.uk f. 01664 484 501
MUMFORD AND WOOD LTD
Tower Business Park, Kelvedon Road, ﬁ @ v v

Tiptree, Essex CO5 0LX

e. sales@mumfordwood.com
www.mumfordwood.com

t. 01621 818 155
f. 01621 818 175

These companies are all undergoing appraisal for their entrance doorsets
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Approved Suppliers

ACCOYA

Carlisle Sawmills, Cargo, Carlisle, CA6 4BA

e. Accoya@bsw.co.uk 1. 01228 673 365
www.bswaccoya.co.uk f.01228 673 353

AKZONOBEL INDUSTRIAL COATINGS LTD

AkzoNobel Industrial Coating Ltd, PO Box 37, Hollins Road,
Darwen, Lancashire BB3 0BG

www.sikkens.co.uk t. 01254 760 760

ARCH COATINGS UK
A1 Business Park, Knottingley, West Yorkshire WF11 0BU

e. pmason@archchemicals.com 1. 01977 673 363
www.archtp.com f.01977 673 521

BECKER ACROMA UK

(INCORPORATING GRANYTE SURFACE COATINGS LTD.)
Rookwood Way, Haverhill, Suffolk CB9 8PF

e. info@becker-acroma.co.uk t. 01440 765 400
www.becker-acroma.co.uk f.01440 761 091

JOINERY COATINGS LTD (MEMBER OF THE DYRUP GROUP)
Nettlehill Road, Houston Industrial Estate,
Livingston EH54 5DL

e. davidh@joinerycoatings.co.uk 1. 01506 436 222
www.joinerycoatings.co.uk f. 01506 448 826
LARCO A/S

Arnold Neilsens Boulevard, 65-69, Dk-2650 Hvidovre,
Copenhagen, Denmark

e. info@larco.dk 1. 00 4536 781 818
www.larco.dk .00 4536 770 445
OSMOSE

Fieldhouse Lane, Marlow, Buckinghamshire SL7 1LS

e. info@osmose.co.uk 1. 01628 486 644
WWW.0Smose-europe.com f. 01628 476 757

SCA TIMBER SUPPLY LTD
Etriscon St., Etrurig, Stoke on Trent, Staffs, ST1 5PG

e. simon.thurman@sca.com t.01724 275 111
www.timber.sca.se £.01724 275 112

SIEGENIA-AUBI LTD
Richardson Way, Crosspoint, Coventry, CV2 2TA

e. info-uk@siegenia-aubi.com 1. 02476 622 000
www.siegenia-aubi.co.uk 7. 02476 622 364

SONNEBORN & RIECK LIMITED

Jaxa Industrial Finishes, 91-95 Peregrine Road, Hainault,
IIford, Essex 1G6 3XH
e.andrew.thorn@sonneborn-rieck.co.uk t. 01608 683 494
www.sonneborn-rieck.co.uk f.01608 683 487

TEKNOS (UK) LTD

Unit E1, Heath Farm, Banbury Road, Swerford, Oxfordshire,

OX7 4BN
e. sales@teknos.co.uk 1. 01608 683 494
www.teknos.co.uk f.01608 683 487

TITON HARDWARE LTD
International House, Peartree Road, Stanway,
Colchester, Essex CO3 0JL

e. enquiries@titon.co.uk t.01206 713 801
www.titon.co.uk f. 01206 543 126

SIPISVO
ONIZVIO

Accoya” is an excellent choice for timber windows due to its long life, class I durability, and dimensional stability. Accoya” wood
offers performance attributes that are equivalent to or better than the best tropical hardwoods, yet is manufactured using a
non-toxic treatment and wood from sustainable sources. Extensive testing involving BRE, TRADA and Napier University have
generated marketleading results and Accoya” comes with the 60-year minimum service life and a coatings warranty of up

to 12 years.

Manufacturers of a comprehensive range of Sikkens high performance coating systems and dedicated products specifically
designed for factory application.
Also supply fillers, end grain sealers and V-Joint sealers.

Specialist joinery support team advising on window design, product choice, factory layout, application equipment,
component handling and drying processes.

Afull range of Sikkens brush applied translucent and opaque products is available for maintenance to colour match joinery finishes.

Manufacturing a full range of eco-friendly water based coatings together with preservatives specifically suited to the
joinery industry.

Manufacturing a wide range of high technology water-based coatings for factory finishing exterior and interior timber joinery.

Manufacturers of the GORI range of preservatives and coatings for imber windows, doors and other exterior joinery items.
A full range of products for factory and site application are available.

Comprehensive services incorporating highly specialised knowledge on timber and joinery design as well as advice on
application and drying equipment.

Suppliers of a range of opaque, semi-opaque and transparent primers and finishes for joinery products, as well as colourless
wood preservers.

Manufacturer and supplier of Protim wood preservatives.

Suppliers of kiln dried FSC certified north Swedish pine and spruce. SCA offers a full range of products for quality joinery
manufacturers including standard joinery, further processed, special grading, greensplit, greensplit centre free, solid finger
jointed timber, finger jointed laminated timber.

Suppliers of tilt and turn, tilt and slide, fold and slide, lift and slide door and window hardware, casement hardware and restrictors.
Residential door locks, electromechanical locking devices and ventilation systems. In-house security testing
facilities for doors and windows.

Sonneborn & Rieck, who are synonymous with high quality waterborne interior wood finishes, are agents in the UK and Eire for
Impra waterborne exterior wood coatings and preservatives with a full range of brush applied opaque and translucent products
to compliment factory applied coatings.

Leading European supplier of factory applied joinery coating systems and a founding member of the UK Wood Window Alliance.
Systems include water based preservatives, opaque and translucent protective coatings, ancillary products for surface filling, end
grain and v joint sealing and Qualicoat approved powders for wood/aluminium systems. Teknos has ISO 9001 and 14001
Quality and Environmental accreditation.”

Titon over 35 years experience of designing, manufacturing and supplying hardware and trickle ventilators for imber windows
and doors.

Titon provides extensive technical support for its product range and can assist in solving specific application problems.

Titon products have been specified and fitted on timber windows all over the UK by architects, housebuilders and local authorities.
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Approved Installers

Ambass-A-Door WINDOWS & DOORS LTD
18 Bidwell Road, Rackheath Ind. Est. Norwich, Norfolk NR13 6PT

e. sales@ambassadoor.co.uk
www.ambassadoor.co.uk

. 01603 720 332
f.01603 721 245

GEORGE BARNSDALE & SONS LTD
High Street, Donington, Spalding, Lincolnshire PE11 4TA

t. 01775 823 000
f.01775 823 010

e. comment@georgebarnsdale.co.uk
www.georgebarnsdale.com

BOYLAND JOINERY LTD
Stony Lane, Christchurch, Dorset BH23 1EZ

1. 01202 499 499
£.01202 499 037

e. enquiries@boylandjoinery.co.uk
www.boylandjoinery.co.uk

CLIFTON JOINERY LTD
The Old Dairy, 18-20, Smythe Road, Bristol BS3 2BX

.0117 953 1818
f.0117 953 1616

e. info@cliftonjoinery.com
www.cliftonjoinery.com

HOWARTH WINDOWS & DOORS LTD
The Dock, New Holland, North Lincolnshire DN19 7RT

t. 01469 530 577
f. 01469 531 559

e. windows&doors@howarth-timber.co.uk
www.howarth-timber.co.uk

MUMFORD AND WOOD LTD

Mumford and Wood Ltd, Tower Business Park,
Kelvedon Road, Tiptree, Essex CO5 0LX

t. 01621 818 155
f.01621 818 175

e. sales@mumfordwood.com
www.mumfordwood.com

TIMBER WINDOWS LTD
41 London Road, Spalding, Lincolnshire, PE11 2TE

e. admin@timberwindows.co.uk
www.timberwindows.co.uk

t. 01775 720 900
f.01775 720 990
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British Woodworking Federation, 55 Tufton Street, London SW1P 3QL BRITISH e
WOODWORKING wood for good services
t: 0870 458 6939 f: 0870 458 6949 L

e: windows@bwf.org.uk w: www.bwf.org.uk/windows © July 2008 British Woodworking Federation



